


JOB DESCRIPTION 



	SERVICE AREA:

	Streetscene Services
	POSITION NO:	     

	SECTION:

	Waste Management
	GRADE: Grade 9



	JOB TITLE:

	Waste Operations Officer

	DATE PREPARED:	1 December 2017

	EVALUATION DATE:
	29 January 2018
	JE NUMBER: NC4111




	ROLE & PURPOSE OF JOB: 

The post holder is responsible for leading a team of supervisors to deliver an efficient waste collection service that achieves the aims of the Council's waste collection policy and waste management strategy; and to ensure the Council's statutory duty as a Waste Collection Authority is discharged and compliance with European and National legislation is achieved.

To take the strategic lead for specific themes of work across the service including but not restricted to Human Resources, Health & Safety, Fleet and Equipment, Customer Service, Collection Arrangements, Performance Management, Recycling and Resource Utilisation.




	
PRINCIPAL ACCOUNTABILITIES: Please identify the level of accountability.


	1
	Strategy – To implement innovative strategies which deliver efficient, customer focused waste collection services for the public and businesses of Hull.
To implement a waste collection service development plan that ensures the service is continually reviewed and transformed in line with changing city infrastructure, fleet age and technological innovation, efficiency, health and safety, legislation and other local and national policy and strategic drivers.
To provide detailed technical advice to the operations manager in the production of briefing papers and reports for Members, officers and committees on waste management issues.
To provide advice and be part of the teams developing strategy and service specification documentation in line with the overall programme of projects and key work streams within waste management.


	2
	[bookmark: Text1]Customer Focus – 

To lead a team with responsibility for delivering waste collection services to a range of customers and ensure that customer promises and focus are key service priorities for the team.

To implement a culture of customer focus across all areas of service delivery through effective leadership, training, staff development and management of staff in accordance with a wide range of HR policies.

To develop a performance management framework which ensures effective and prompt problem resolution for all customer feedback, queries and complaints and uses knowledge, information, data and analytical skills to develop solutions and prevent future service delivery issues.

To establish effective communication channels within and across service and project teams which enable efficient project coordination and effective consultation and communication with key stakeholders including residents, Members, Area Teams and external partners.

To collaborate with the Waste Contracts and Strategy Team and the Policy & Partnerships Team to develop services and operating procedures designed to provide effective, efficient waste management services for the benefit of the public and businesses of Hull.

To deliver customer focused waste operations services in accordance with agreements and contracts.


	3
	Performance Management – 
To implement and contribute to the development of a strategic performance management framework for the waste collection service using strategies and tools to measure, monitor and analyse a broad range of performance information including productivity, efficiency, asset utilisation, customer satisfaction, and service failure / success at both a macro and micro level to aid continual service improvement.

To champion a culture of performance management throughout the service utilising business intelligence software (Qlikview) to drive improvement.

To identify service failures, devise improvement actions or projects and develop appropriate governance arrangements for all projects that incorporate clear decision making processes and sound monitoring procedures.

To secure satisfactory performance from other service providers, partners and contractors who provide critical services that have direct impact on the overall performance of the waste operations service, such as fleet, agency services and service contractors.


	4
	Statutory Obligations – 
The Council has a statutory duty under the Environmental Protection Act 1990 to collect household and commercial waste. The holder of this post ensures that the Council delivers this service.


	5
	To lead and direct the Waste Operations Team Leaders including managing staff, conducting grievance and disciplinary procedures, recruitment, appointment, induction, training, staff development and performance management to contribute to the delivery of team objectives.  

To lead on the development of specifications for services provided internally and by partners and sub-contractors that are critical to the overall performance of the Waste Operations Service.

To collaborate with suppliers and the supply chain to develop efficiencies and savings. 

To ensure the Operations Manager, project boards, teams, stakeholders and advisors are kept informed of all key developments.


	6
	To create a culture where staff are equipped with the appropriate skills and competencies and take pride in delivering high quality responsive services to local communities.


	7
	To ensure all properties across the city have the appropriate refuse collection provision in place with associated information recorded and disseminated to staff.


	8
	To collaborate with the Streetscene Transport Team Leader in connection with the provision of vehicles, plant and equipment via the Fleet Service Provider, ensuring that specifications meet service minimum requirements and that any desirable requirements included are affordable. 


	9
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:
[bookmark: Dropdown1]



	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.


	3. HEALTH AND SAFETY 
The Health and Safety at Work etc Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing character of the job or level of responsibility. The post-holder must be flexible to ensure operational needs of the Council are met. This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council. 


	

	DIMENSIONS:
All sections should be completed – if there aren’t any state ‘none’

	1. Responsibility for Staff:
Responsible for 2 supervisory and circa 75 staff with a cost of £1.9M per annum.

2. Responsibility for Customer/ Clients:
Circa 120,000 residential properties in the city and 1,800 commercial customers.

3. Responsibility for Budgets
Responsible with peers for managing a £6.1M service which includes:
£3.8M staff
£2.3M fleet
£80k supplies

4. Responsibility for Physical Resources:
Responsible with peers for a fleet of 55 refuse collection vehicles and in cab devices.


	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1. Within Service Area / Section
Require working relationships with peers and other departments within waste management and Streetscene Services as a whole. Key working relationships with the Waste Operations Manager, Policy & Partnerships Manager, Waste Contracts & Strategy Manager and senior officers across waste management.

2. With Any Other Council Areas
Key working relationships with corporate procurement, communications, planning, highways, housing and area teams.

3. With External Bodies of the Council
Key relationships with KWL for fleet provision and waste management contractors at multiple disposal points across the city.












	ORGANISATION CHART:  Please provide Job Titles and Grades.  

	
	
	
	Immediate Line Manager
Waste Operations Manager G11/G12


	
	
	

	Other jobs (peers) that report to immediate line manager
Waste Operations Officer G9
Performance Management Officer G8
Waste Operations Office Manager G7
	
	This Position
Waste Operations Officer G9

	
	
	

	
	
	Direct Reports
Waste Operations Team Leader G7 (x4)







	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	[bookmark: Check1]|X|
	[bookmark: Check2]|_|
	|_|
	|_|
	|_|
	|_|
	



	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	|X|
	|_|
	|_|
	|_|
	|_|
	
|_|

	


	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	|_|
	|X|
	|_|
	|_|
	|_|
	|_|
	Contact with customers in potentially difficult and aggressive situation.






	
PERSON SPECIFICATION
	Cross relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.  The requirements that state ‘if relevant to the job’ will be crossed as essential if applicable. 
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Degree level qualification or equivalent level of experience.

	|_|
	

	AF, CQ

	
	Evidence of continuing professional development and/or membership of professional body
	

	|_|

	AF/I

	2. 
	Relevant Experience:

	
	Experience of delivering, monitoring and planning services at an
operational level
	|_|

	

	AF

	
	Experience of performance management
	|_|

	

	AF/I

	
	Ability to build and maintain effective teams, ensuring the health, safety and wellbeing of all staff within the team.  
	|_|
	
	AF/I

	
	Experience of change management, planning and implementing new ways of working
	|_|

	

	AF/I

	
	Experience of project management
	|_|

	
	AF/I

	
	Experience of using Bartec Waste Collector
	
	|_|
	AF

	
	Experience of using Qlikview application for business intelligence
	
	|_|
	AF

	3. 
	Skills (including thinking challenge/mental demands):

	
	Able to introduce improvements and to manage change
	|_|
	
	AF/I

	
	Able to manage and lead a team effectively in a challenging operational environment
	|_|

	

	AF/I

	
	Ability to plan ahead / organise / prioritise, implement service improvements and innovations
	|_|

	

	AF/I

	
	Excellent time and demand management skills to enable the post-holder to achieve plans and objectives in a timely and organised manner
	|_|

	

	AF/I

	
	Ability to analyse situations and present innovative and feasible solutions in a pressurised environment
	|_|

	

	AF/I

	
	Able to deliver service excellence, deal with difficult customers 
and diffuse conflict
	|_|

	

	AF/I

	4

	Knowledge:

	
	Possesses specialist skills and well-developed knowledge to provide in-depth support to a technical or operational service
	|_|
	
	AF/I

	
	Able to drive change in a rapidly changing environment to deliver a performance based culture
	|_|
	
	I

	
	Awareness of government policy/legislation and impacts on council strategy and services
	|_|
	
	I

	
	Ability to analyse and solve problems with an understanding  of  operational  implications
	|_|
	
	I

	
	Uses knowledge of the service to be able to make
decisions on requirements of the service and it’s development
	|_|
	
	AF/I

	
	Understanding of personal responsibilities when dealing with 
sensitive and confidential issues
	|_|
	
	I

	
	Knowledge of the waste management industry and
associated legislation
	|X|
	
	AF

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults (if relevant to the job)
	
	N/A
	

	
	Ability to build and manage effective relationships with stakeholders
	|_|
	
	I

	
	Sound analytical skills with the ability to process and present information
	|_|
	
	I

	
	Ability to build and maintain effective teams and build a team ethic
	|_|
	
	I

	
	High level of communication and interpersonal skills. Clearly spoken with good telephone, face-to-face and presentation skills
	|_|
	
	I

	
	Written Skills

	
	Ability to write structured and concise reports
	|_|
	
	AF

	
	Ability to write structured and concise correspondence
	|X|
	
	AF

	6.
	Other: (if there aren’t any state ‘none’)

	
	Political awareness, sensitivity and neutrality
	|_|
	
	AF/I

	
	A proven commitment to high levels of customer service
	|_|
	
	AF/I

	
	Practical experience using Microsoft Office including Microsoft Project 
	|_|
	
	AF/I

	
	Ability to attend meetings throughout the city 
	|_|
	
	AF/I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	|_|
	N/A
	I

	
	Improving services
	|_|
	N/A
	I

	
	Analysis and decision making
	|_|
	N/A
	I

	
	Making things happen
	|_|
	N/A
	I

	
	Communicating with impact 
	|_|
	N/A
	I

	
	Collaboration 
	|_|
	N/A
	I

	
	Developing self and others
	|_|
	N/A
	I

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs 

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate will access, provide or process government (PSN) data or use a government connect email account.
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Standard/Enhanced Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement).
	|_|
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	|_|
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure the candidate is required to declare unspent convictions only.
	|X|
	N/A
	AF(after short listing)




 

1

image1.jpeg
4 City Council




